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Global Quality

Bobby Martin

Director of Quality



Global

Quality Organization

Bobby Martin

Director of Quality

ZHQ Quality
Engineers

Nader Shaker

Andrea Dominguez

Ryon Rainey

Grace Carr
Quality Manager
Zeeco HQ

Document Control

Quality Coordinator

John Bowes

Quality Manager
Zeeco Europe

Shop Inspectors

Third Party
Inspectors

Mahesh Kadam
Quality Manager
Zeeco India

Vendor Managers

Quality Engineers

Quality Inspectors

Quality Coordinator

BP Kamalakannan
Quality Manager
Zeeco Middle East

Shop Inspectors

Third Party
Inspectors

Sam Wan Quality
Supervisor

Zeeco China Facility

Peter Vandergriff

ZHQ Quality
Supervisor

Jesse Hooker

Zeeco West
Inspector

Zeeco Main

Zeeco Winfield
Inspector

Receiving Inspector

Tim Martin

Surveillance
Manager

International
Inspectors

Domestic Inspectors

Karthikeyan
Ramalingam
Southeast Asia

Zeeco Korea

Quality Manager

Shop Inspectors

Third Party
Inspectors

Vendor Managers

International




ZEECO Quality Coverage
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What is a Customer Issue 7féc

2> A Customer Issue is a problem found by
the customer after shipment from Zeeco
Inc, Global Location, or third party
fabricator.

2 Warranty only applies to a Customer Issue '

if the equipment has already been started / ‘ v’* Y
=

-
>




Customer Issue Index

Quality Control > Customer Issues

# Quality Control Home + ADO CUSTOMER ISSUE EXPORT TO EXCEL & All Customer Issues

[} Reports

EZNN ... R

Corrective Action Reports Engineening Manager & Delete 1524 Jeremy A Hayes 40057 Scott Rodman Parts Zeeco West 08/23/2019

30392 Adam Gurlon Flares Shipping 09/08/2019

Supply Chain

[ Delete 1523 Steven Thomasson 36161 Clint Eliis Flares Shipping

Management Review & Delete 522 Teresa L Smith 40363 R

Q

ergerson Retrofit Burners Engincering 08/20/2019

Sub-vendor /
QC Review & Delete 1571 Grace Carnr 37055 Aubrey Hale Flares 07/15/2019

Fabncator

Management Review  Delete 15 Teresa L Smith

Steven Thomasson Vapor Control Products Customer 0772972019
Management Review B Delete 1519 Teresa L Smith 28822 Jeremy A. Hayes Parts Engineering 06/27/2019
Closed a Delete 18 37515 Jon Foss Retrofit Burners Engineenng 05/20/2019

Closed Delete 1517 37970 Debi L Ludw Flares Engineering
9 3 2

QC Review [ Delete 1516 Grace Carr 16265/3547 Ryan D. Roberts Parts Zeeco West 06/12/2019
Management Review & Delete 151 Teresa L Smith Derek L Teery Parts Engineening

Closed E Delete 514 3410 Parts Zeeco West 06/05/2019
Product Groy, L pone I
2 P & Delete 3 Kyle D. Jones 37977 Rachel Helmer Retrofit Burners Zeeco West 06/13/2019

Sub-vendor
Closed B Delete 35850 Debi L Ludwig Flares 4

Fabnicator




Customer Issue Form

B

Quality Control > Customer Issues > ClI # - 1525

A Quaity Cortrot Home GSseCranges 1 Sipn & Send to Procuct Grocp Divecsor G Delete @ Cancel A Asigeed To Q Bobby . Marse
D) Regoas
Cupnomar s3uas g « Sign & Send to QC Director e Adam Girkd - 05,0820 1200 0w
¢
2000 Gr Fare v ’
C & (reates a; Gannon Sauer - 0RO 1157 AM
Correctve Acvon Regorts e S -
i Syraty.
Jeeco 500

Essemated Cost BSOS

Vanazemere Reven Date

“ ADO NEW RECORD |

S st X Delute




Accessing the Customer Issue Website

Ie e &> http://zteam/QC/5 TFFP.J"-: Home aspx p - G E> S0 Certificat
BROWSE

- Click “New

@ o e Customer Issue”
uality Control
Q Y Button

TUESDAY WEDMNESDAY THURSD




Zeeco Quality Statement

QUALITY

Our Customers Expect It , We Demand It!



Questions




G0>

ZEECO

BURNERS FLARES THERMAL OXIDIZERS VAPOR CONTROL RENTALS AFTERMARKET




	Slide 1 
	Global Quality 
	Global Quality Organization
	ZEECO Quality Coverage
	What is a Customer Issue
	Customer Issue Index
	Customer Issue Form
	Accessing the Customer Issue Website
	Zeeco Quality Statement
	Questions
	Slide 11 



