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ZEECO Quality Coverage



What is a Customer Issue

A Customer Issue is a problem found by 
the customer after shipment from Zeeco
Inc, Global Location, or third party 
fabricator. 

Warranty only applies to a Customer Issue 
if the equipment has already been started 
up. 



Customer Issue Index



Customer Issue Form



Accessing the Customer Issue Website

http://zteam/QC/SitePages/Home.aspx

Click “New 
Customer Issue” 

Button



Zeeco Quality Statement

QUALITY

Our Customers Expect It , We Demand It!



Questions
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